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(54) AUTOMATIC TELLER MACHINE 

(57)Abstract: 

PROBLEM TO BE SOLVED: To allow this automatic teller machine 
(ATM) to smoothly cope with a fault or even after its occurrence by 
receiving order coping an window from a connected window 
reservation terminal at the occurrence of a fault or event to which 
coping can not be executed in transaction operation, and printing out 
the order to a customer concerned. 

SOLUTION: At the occurrence of a fault or another event to which 
coping can not be executed in the ATM 2 during the period of 
transacting operation, the state is displayed on a display part 7 and a 
customer is suggested to select the reservation of an window or not. 
When the customer selects the reservation of an window, the ATM 2 
selects a corresponding fault/even code 12 from a coda table 9 stored 
in a memory 8, sets up the selected coda 12 in a memory 10 and 
transmits the selected code 12 to an window reservation terminal 3. 
The terminal 3 sets up individual information 20 corresponding to the final number of window reservation 
numbers 19 in a table stored in a memory 18. The ATM 2 sets up the number received from the terminal 3 is 
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memory 10 as the window reservation number 1 1 of the event and prints out the number on a receipt. 
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* NOTICES * 

JPO and INPIT are not responsible for any 
damages caused by the use of this translation. 

1 .This document has been translated by computer. So the translation may not reflect the original precisely. 
2.**** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
frflndustrial Application] This invention relates to Consumer Transaction Facility which trades by actuation of customers, 
such as financial Consumer Transaction Facility, aircraft issue-of-banknotes equipment, and a public facility reservation 
terminal. 

ff [Description of the Prior Art] Conventionally, in this kind of Consumer Transaction Facility, when the failure and event 
which cannot be responded arose in equipment, the response at the window was urged with the drop etc. 

R [Problem(s) to be Solved by the Invention] However, when you needed the response at the window during dealings with 
Consumer Transaction Facility according to the conventional technique of the above-mentioned configuration, the 
customer had to go near the window specially, had to receive the reservation card from the window reservation 
terminal, and had the problem of being troublesome. Moreover, by the time it received said reservation card from 
generating of a failure or an event, it was wedged by other men, and the response at the window had the problem that 
the contradiction which is said when it comes to after arose in having traded previously. Furthermore, a customer has to 
explain the content produced with Consumer Transaction Facility at the window, and may not be transmitted that it is 
troublesome and well. Moreover, there was a problem that a response at the window took time amount from this. This 
invention obtains the configuration which can secure the sequence of a response at the window simultaneously on the 
occasion of the failure in Consumer Transaction Facility, or generating of an event in view of the above trouble, 
prevents the trouble and the time loss which advance to a window reservation terminal about the failure and event in 
Consumer Transaction Facility, and aims at offering the smooth response after generating of a failure or an event. 

ft [Means for Solving the Problem] In order to attain the above-mentioned object, this invention attaches the sequence of a 
response of Consumer Transaction Facility at the window in the time of generating of a failure or an event on real time. 
It is characterized by outputting this sequence for the sequence of a window response to installation and a customer 
from the window reservation terminal which connected to Consumer Transaction Facility the window reservation 
terminal used in order to reserve the sequence at the time of carrying out a response at the window, and was connected 
when the failure and event which cannot be responded produced Consumer Transaction Facility during dealings 
actuation. At this time, it is good to carry out the printout of the failure and the event code which specifies the generated 
failure and an event with said sequence, or to send it to said window reservation terminal. 

ft [Function] If the failure and event which cannot be responded to under dealings actuation produce Consumer 
Transaction Facility of this invention by the above configuration, this sequence can be automatically outputted for the 
sequence corresponding to a window to a customer with installation, a receipt, etc. from the connected window 
reservation terminal. If the printout of the failure and the event code which specifies the generated failure and an event 
at this time is carried out with said sequence or it is sent to said window reservation terminal, the official in charge of a 
window can specify the content of a failure and the event without explanation of a customer from this failure and event 
code. 

ft [Example] Hereafter, an example is explained according to a drawing. The block diagram in which drawing 1 shows 
one example of this invention, and drawing 2 are the important section explanatory views of this example. As for a host 
computer and 2, in drawing, 1 is [ Consumer Transaction Facility and 3 ] window reservation terminals. These host 
computers 1, Consumer Transaction Facility 2, and the window reservation terminal 3 are connected on-line, and 
Consumer Transaction Facility 2 and the window reservation terminal 3 can refer to mutual information now through a 
host computer 1 . For 4, as for the receipt blowdown section and 6, in Consumer Transaction Facility 2, the receipt 
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printing section and 5 are [ a customer control unit and 7 ] displays. Memory B and 13 which remember temporarily 
selected failure and event code 12 to be these window reservation numbers 1 1 which attached Memory A and 10 which 
have memorized beforehand the code table 9 of a failure and an event code with which 8 specifies the generated failure 
and an event from the window reservation terminal 3 are the file A which saves the content of storage of Memory B. 
For 14, as for a reservation card exhaust port and 16, in the window reservation terminal 3, the reservation card printing 
section and 15 are [ an official-in-charge control unit and 17 ] displays. 18 is the memory C which associates mutually 
the individual information 20 corresponding to the window reservation number 19 and it, and memorizes it, for 
example, uses a table as shown in drawing 2 . Here, Consumer Transaction Facility 2 sets "14" and "21" to the 
individual information 20 on the window reservation number 19 attached on-line by the failure and the event code 12, 
and drawing 2 which have been sent from Consumer Transaction Facility 2, and the code "00" which means a failure 
and those without an event code is set to the individual information 20 on the window reservation number 19 which the 
customer attached at the window reservation terminal 3. 21 is the file B which saves the content of storage of Memory 
C selectively. Drawing 3 is an operation flow chart which shows an operation of this example, and explains actuation of 
this example according to this flow chart below. First, if the failure which cannot be responded, and other events occur 
with equipment during dealings actuation, Consumer Transaction Facility 2 will display that on a display 7, and 
selection of whether to give a customer window reservation will be urged to it (SI -S3). Here, when a customer did not 
perform window reservation and it chooses, the conventional processing of canceling dealings is performed (S4). If a 
customer chooses window reservation by S3, Consumer Transaction Facility 2 will choose the failure and the event 
code 12 of the failure concerned or other events from the code table 9 of memory A8, and will set it to memory B10 
(S5), and this failure and event code 12 will be further transmitted to the window reservation terminal 3 (S6). The 
window reservation terminal 3 sets to the individual information 20 corresponding to the number at the tail end of the 
window reservation number 19 of the table in memory C18 this failure and event code 12 sent from Consumer 
Transaction Facility 2 (S7), and transmits the number at this tail end to Consumer Transaction Facility 2 (S8). 
Consumer Transaction Facility 2 is set to memory B10 by making into this window reservation number 1 1 this number 
sent from the window reservation terminal 3 (S9). Then, receipt printing of this window reservation number 1 1 of this is 
carried out in the receipt printing section 4 (S10), and it discharges from the receipt exhaust port 5 (SI 1), and the failure 
and the event code 12 set to memory B10 are stored in a file A13 with this window reservation number 1 1 grade, if it is 
the information which specifies a customer, the time of these dealings, etc., and the need (SI 2). By doing in this way, 
Consumer Transaction Facility 2 can know the inclination of failures, such as a lifting and abnormalities in a cone 
device, as a prior check of maintenance from the information on a file A 13. A customer brings the above-mentioned 
receipt, goes to a window, and receives a window response by this window reservation number 1 1 printed by the 
receipt. Below, an example of actuation of the window reservation terminal 3 is shown. First, the window reservation 
terminal 3 displays the window reservation number 19 which is carrying out the current response by the display 17, and 
tells a customer about it. If the window reservation terminal 3 has directions of response termination from the official- 
in-charge control unit 16, it will delete this window reservation number 19 from memory CI 8, and will display the 
following window reservation number 19 on a display 17. Moreover, when there are directions of the response 
cancellation by the reason of a customer not appearing and a failure and an event code are in the individual information 
20 on the window reservation number 19 from the official-in-charge control unit 16, these window reservation number 
19 and the individual information 20 are stored in a file B21 in the condition of having been related mutually, and such 
information in memory CI 8 is deleted (SI 3). When the window reservation terminal terminal 3 tells that sequence came 
by doing in this way and there is no customer on that occasion, if the customer has even the receipt, by comparing with 
a file B21, even if it becomes behind, he has been what failure or can search. 
fV[Effect of the Invention] If it connects with a window reservation terminal and the failure and the event which cannot be 
responded arise in Consumer Transaction Facility in Consumer Transaction Facility which trades by actuation of a 
customer during dealings actuation according to this invention, as explained to the detail above, since the printout of 
this sequence will carry out from the connected window reservation terminal to installation and a customer for the 
sequence of a window response, the sequence of a response of Consumer Transaction Facility at a window in the time 
of generating of a failure or an event can attach on real time. This becomes possible to secure the sequence of a response 
at the window simultaneously on the occasion of the failure in Consumer Transaction Facility, or generating of an 
event, the trouble and the time loss which advance to a window reservation terminal about the failure and event in 
Consumer Transaction Facility are prevented, and it is effective in offering the smooth response after generating of a 
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failure or an event. If the printout of the failure and the event code which specifies the generated failure and an event at 
this time is carried out with said sequence or it is sent to said window reservation terminal, since the official in charge of 
a window can specify the content of a failure and the event without explanation of a customer from this failure and 
event code, the need that a customer explains the content produced with Consumer Transaction Facility at the window is 
lost, and the effectiveness that a response becomes still more smooth does so. 



[Translation done.] 
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